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Purpose of the class: To build the student’ s ability in English ability, focusing on hotel and hospitality English.
2 Fl Z|Hotel English Conversation I — City Hotel
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1 LESSON 1 Room Reservations, Vocabulary, Dialogue 1 & 2
2 LESSON 1 Room Reservations, Vocabulary, Dialogue 3 & 4
3 LESSON 2 Check-in, Vocabulary, Hotel Expressions
4 LESSON 2 Check-in, Vocabulary, Dialogue 1 & 2
5 LESSON 2 Check-in, Vocabulary, Dialogue 3, 4 & 5
6 LESSON 4 Tour Information, Vocabulary, Dialogue 1
7 LESSON 4 Tour Information, Vocabulary, Dialogue 2
8 LESSON 5 Check-out, Vocabulary, Dialogue 1 & 2
9 LESSON 5 Check—out, Vocabulary, Dialogue 3 & 4
10 Review
11 Oral test
12 First exam
13 LESSON 3 Hotel Services, Vocabulary, Dialogue 1, 2, 3 & 4
14 LESSON 3 Hotel Services, Vocabulary, Dialogue 5, 6, 7 & 9
15 LESSON 3 Hotel Services, Vocabulary, Dialogue 10, 11 & 12
16 LESSON 6 Telephone & Paging, Vocabulary, Dialogue 1 & 2
17 LESSON 6 Telephone & Paging, Vocabulary, Dialogue 3, 4 & 5
18 LESSON 7 Restaurant, Vocabulary, Dialogue 1, 2, 3 & 4
19 LESSON 8 Bar & Cocktail Lounge, Vocabulary, Dialogue 1, 2 & 3
20 LESSON 9 Complaints, Vocabulary, Dialogue 1, 2, 3, 4 & 5
21 LESSON 9 Complaints, Vocabulary, Dialogue 6, 7, 8, 9 & 10
22 LESSON 10 Emergency, Vocabulary, Dialogue 1, 2, 3,4 &5
23 Review / Oral test
24 Final exam
2 % 0 # H 5|We will practice in this format: Lecture (383 ), Listening & Memorize ((JRA=>% &FEEE ), Vocabulary (BEE ),
Worksheets, Presentation (FLE>T—33> ), Media / Video (A T4 7 &ET7% )
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English is an important tool in the hotel and hospitality industry. I hope this class can help give you the useful skills you need to succeed
in your career and your life. Don’t be afraid to make mistakes and just have fun in this class while you build up your ability in the
English Language. Let’ s enjoy together!
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