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1 Arrivals
2 A place to stay (Exploring cities, Cool Place)
3 Tourist information services (Hotels: Concierge, Going to Places Near the Hotel, Givening Direction)
4 Holiday Rep (representative places or attration)
5 Eating out (at restaurant, specialities)
6 Rural tourism (Eco or sustainable tourism)
7 Rural tourism (Adventure tourism)
8 Cheking out (lodging business, Presenting the Bill at Check—out)
9 Hotel entertainment
10 Attractions and events (budget, occasion, Seasonality)
11 Business travel (trip and Entertaining Clients) belongings and packing
12 Reviewing/exam
13 On tour (enjoying various tours)
14 Specialized tourism
15 Taking Bar order (Order taken: Serving Drinks and Dealing With Payment)
16 In the restaurant (Welcoming and Seating Guests)
17 In the restaurant (before and after meals)
18 Location of Facilities (explaination and suggestion / in house or outside)
19 Room services (service and butler)
20 Conciege ( Guest service)
21 Problems & Solutions 1 (Complaints, Responding to Requests)
22 Problems & Solutions 2 (Dealing With Guests’ Problems)
23 Using the phone / Inquiries
24 Reviewing / exam
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