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W £ B 1= By the end of this course, students should:
* have a general understanding of the history of the travel industry and various factors which shaped it.
* be able to speculate on and discuss how these and other factors may shape the futrure of the industry.
* have some idea of what this means for their role in the industry.
# Fl 2| Original prints based on World Tourism Organization publications and other sources
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1 Question paper, some Page 1 — self-introductions, thoughts on what International Tourism is about, etc.
2 Page 1 — Introduction to International Tourism: definitions, benefits of tourism, etc.
3 Page 2 — Tourism History: Early Ages — Middle Ages
4 Page 3 — Tourism History: The Renaissance — Modern Era
5 Page 4 — Sectors of tourism business (transportation, hospitality, food and bev., etc.)
6 Page 5 — Types of tourism businesses (direct vs. indirect, public vs. private)
7 Page 6 — External Factor that Affect Tourism (demographics, technology)
8 Page 6 — External Factor that Affect Tourism (sustainable tourism, etc.)
9 Page 7 — Patterns and Trends (regional statistics, arrivals and receipts by country)
10 Page 7 — Patterns and Trends (expenditure, Asian arrivals and receipts)
11 review for semester exam
12 semester exam
13 Page 8 — Types of accommodations
14 Page 8 — Food and beverage, etc.
15 Page 9 — Management styles, ADR
16 Page 9 — ADR, Occupancy Ratio
17 Page 10 — Positioning, Advertising
18 Page 10 — Promotions, Linkage
19 Students will make groups and start planning for a final presentation on a hotel of their own design
20 continuation of preparation for presentation
21 Students make their final presentations
22 Students continue with presentations
23 review for final exam
24 final exam
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SEZEZ (TS ERNTHEMFZERN., Some appropriate inforamtion will be provided in class.

In this class, | would like for you to think about the current and future situation in the tourism industry using what you know or can guess
about it. I will often ask your opinions or your guesses on questions you might not have thought of before. Getting the right answer is
good, but the more important thing is for you to think and share what you think, so don't be afraid to speak up!
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